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safe smart strong

Our service: being 100% satisfied.
From us you can expect an excellent service. That 
is part of a first class product. We advise you when 
buying and customizing your hardware, help with 
the set up of the software, give instructions and 
workshops. On request our technicians are ready to 
help you on location with the installation of a system 
or to solve problems. Through our digital channels you 
have access to instruction videos, manuals and tips. 

Discover our parts and accessories.
Even many years after you bought a Tele Radio 
product, we help you with spare parts. It underlines 
the robustness of our systems and our care for you as 
a customer. Also our accessories are precisely tailored 
to your demands. We have a wide range of products 
to protect your system against dirt and dust, special 
holders and clips, antennas, foils, chargers etc.       

Repairs and warranty. You are safe!
All our products are covered by a two years warranty. 
Should your system fail during this period, we will 
repair or replace it. Also after the warranty period you 
can rely on our repair and maintenance departments. 
We can repair almost all systems, even many years 
after your purchase.  



WORLDWIDE 
FREQUENCY MAP

Depending on the type of product, Tele Radio supplies 
wireless remote controls that work on 433 MHz, 869 MHz, 915 
MHz or 2.4 GHz. Some of these frequencies can only be used 
licence-free in certain countries or parts of the world. The 2.4 
GHz frequency is the only one available for worldwide use. 

It is important to know what frequencies are available in your 
country and what application you want to control, before 
making your choice from the Tele Radio range.  

The map at the right gives an indication of the available 
frequencies in areas of the world. However they can differ 
locally. Want to know the correct frequencies in certain 
countries? Contact your Tele Radio representative for all 
details.  

See for all our locations and addresses www.teleradio.com
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IrelandWe believe that only products of the highest 
quality, excellent service and a long last 
customer relation can bring success. That’s why 
you can rely on us all around the world. We serve 
you, wherever you are. 

In more than 40 countries you can find subsidiaries, 
partners and dealer that help you to find the best 
wireless solution, support you with customization of the 
hardware and software, take care of the installation of your 
system, repairs and replacements. Over half of the countries is 
served by companies owned by Tele Radio. 

All around the globe you can count on us. That is our added 
value. That’s why we are SAFE, SMART and STRONG. Tele Radio is a 
partner you can trust.    

See for all our locations and addresses www.teleradio.com
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Subsidiary locations
Subsidiary’s area of responsibility  
Autohorised dealers
Partners

http://www.teleradio.com


WORLDWIDE 
FREQUENCY MAP

USA 433/915 MHz

Europe 433/869 MHz

Africa 433 MHz

Asia 433 MHz

Oceania 433 MHz

Japan 2.4 GHz

Worldwide 2.4 GHz

NOTE:
The frequencies can differ per country. Ask your local supplier for the specific frequencie(s) 
in your country. 
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Cougar Panther Tiger Puma PrimaTEQ SupraTEQ VersaTEQ

433 MHz • • •
869 MHz •
915 MHz • •
2.4 GHz • • • •
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WHERE IT CAN BE SAFE, IT MUST BE SAFE
The Tele Radio products are perfectly tailored to
the needs of the industry. Both universal products 
and customized solutions contributing to a more 
ergonomic and safer workspace.

Our products are innovative. Combining the use
of smart software, special protocols, quality
components, robust and ergonomically designed
housings, the systems are in use by companies
looking for the most reliable and secure wireless
controller.

Various Tele Radio products apply to the
highest safety standards (CAT3, PLd, SIL3,
PLe). To secure the safety, most of our 
products are independently certified by 
notified bodies. That is exceptional.  
But we want you to be 100% sure about 
the safety level of our products.

See the website for our  
worldwide locations

teleradio.com
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